ﬂ revolution SCALABILITY

evolving communications

The revo phone system from Revolution Phones Limited is a Hosted VolP
package.

This means that all calls travel over Internet connections rather than traditional
analogue or ISDN phone lines.

More importantly, the routing of internal, external and extension-to-extension
calls is carried out at our central Network Core instead of at a privately owned
PABX switch at the customer’s premises.

This makes the Revo system very flexible:

* No need to buy future capacity to allow for growth — phones can be
added on demand (even one at a time)

* New facilities can be added as required without the need for further
capital expenditure e.g. voicemail, music-on-hold or call recording etc
can be switched on at will, there is no more hardware to be purchased

e Short-term expansion is easy and inexpensive. It would be possible, for
example, to set up a temporary telesales office for a one-off campaign,
then close it down again a month later

e Organisations can open new branches at different locations and all the
phones will be integrated into a single organisation-wide system
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